@ONEER STYLE THAT WORKS

THE PIONEER MISSION

To make choosing the right faucets the easiest part of every project.

WHO WE ARE

The Pioneer family of brands has provided top-quality faucets and fixtures to builders, contractors and
plumbers for more than 30 years. Each of our brands - Pioneer, Olympia and Central Brass Company - is
uniquely designed to meet the needs of a particular market segment and delivers on the Pioneer promise
of excellence and reliability.
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OUR PROMISE OF EXCELLENCE

e PIONEER PARTNER: We strive to make your job easier and your customers happier.

e PROMPT DELIVERY: We deliver your product when and where you need it.

e DEDICATED SERVICE: Dedicated sales and customer service professionals are always ready to help.
e WARRANTY: We provide a best in class product warranty, and easy to find replacement parts.

o MANUFACTURING: We design and manufacture all of our products for style.

e CUSTOMIZATION: We can quickly design and customize products to fit your needs.
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